
   
 
 
 
 
 
 
 
 
 

 

   

               
     
 
 
   
 

 
Loopt is a feature that allows users 

to locate friends or points of 
interest using their Metro PCS 

mobile phones and GPS!  You can 
communicate by using voice, texts 

or MIM. 
 

Remember: 
• Handsets must be Loopt 

capable 
• The feature code is LPT 
• The monthly service fee is 

$4, but the service is part of 
the $50 plan!! 

 
Ask your Account Service 

Representative today for more 
information and the available 

training guides. 
 

REMINDERS 
Family Unlimited ending 7/31 

  Please save the banner and the 
window clings. 

 
The �Add a Phone� feature is 

available on WebA, ask your ASR 
for a quick update or training on 

this. 
 

Always use service tickets when 
sending customers to the corporate 

retail stores 
 

 
 

 
 
 
 

NEW HANDSET!!! 
ZTE C79 

Suggested Retail Price:  
$169.00 

Great flip-handse-MP3 player, 
memory card slot, camera at a 

price that can�t be beat! 
 
Features Include: 

• Bluetooth capable 
• Bluetooth File Transfer 

(FTP) 
• VGA Camera 
• Memory Card Slot 
• Speakerphone 
• Voice Activated Dialing 
• High Resolution Display 
• Polyphonic intergrated 

Speaker Phone 
• Brew capable 
• MEID Handset 
• Mail@Metro capable 
• Metro WEB capable 
• Metro 411 capable 
• AWS Handset 

 
Important Phone Numbers 

 
Dealer Support Group 

Payment Inquiries, Reactivations, 
ESN Inquiries ESN Changes, Bill 

Cycle Resets, WebA Outage 
Activations and Metro Promise 

Disconnects 
1-800-373-2876 

 
Customer Service 

Change Account Information, Add 
Features, Upgrade/Change Rate 

Plans and Support 
1-888-8-Metro-8, *611 

 
Special Teams (SOS) 

Activation and Consolidation of 
MLD, ZFP and Family Unlimited 

1-800-901-6266 
 

WNP 
Wireless Number Ports and 

Inquiries 
1-800-518-7519 

 
WNP Fax Line 

Fax in WNP paperwork  
510-217-6370 

SAMSUNG  
BACK TO SCHOOL 

PROMOTION 
August 1-30th 

 

Purchase any eligible Samsung 

phone and receive a $25 Shell Gas 

Card. Weekly sweepstakes on 

$2000 prepaid Shell Gas Card and 

a chance to win a Toyota Yaris. 

Please refer to the promotional kit.  

 
What is Metro Flash? 

Metro Flash is a new service that 
will allow phones from other 

carriers to be re-provisioned to 
work on our network for a small 

fee. 
The customer can use their 

favorite CDMA handset and we 
will activate it so that they too 

can unlimit themselves.   
or now, the service is only being 

offered at MetroPCS retail 
locations and at some exclusive 

dealers.  
For more information, please ask 

your Account Service 
Representative. 

 
 

MetroMAP 
Want to increase your foot 

traffic, presence or revenue?  
How about increasing them all?

 
Sign up for MetroMAP today and 
be sure to be seen!  Last day to 
sign up for October is August 

25th. 
 

Ask your representative for more 
details 

 
This Month: 

 ADVO: 7/29; 8/12 
El Avisador: 8/13 

Penny Saver: 8/13 
La Ganga: 8/15 

 Penny Saver Insert 
 
 


