
   
 
 
 
 
 
 
 
 
 

 

   

               
     
 
 
   
 

Important Phone 
Numbers 

 

Dealer Support Group 
Payment Inquiries, 

Reactivations, ESN Inquiries 
ESN Changes, Bill Cycle 
Resets, WebA Outage 

Activations and Metro Promise 
Disconnects 

1-800-373-2876 
 

Customer Service 
Change Account Information, 

Add Features, 
Upgrade/Change Rate Plans 

and Support 
1-888-8-Metro-8 

*611 
 

Special Teams (SOS) 
Activation and Consolidation 

of MLD, ZFP and Family 
Unlimited 

1-800-901-6266 
 

WNP 
Wireless Number Ports and 

Inquiries 
1-800-518-7519 

 

WNP Fax Line 
Fax in WNP paperwork  

510-217-6370 
 

Asurion 
Insurance Claims 
1-866-862-3397 

www.phoneclaim.com 

Handset Update: 
Huawei M328 
MSRP:  $109.00 
 
This is a great clamshell 
style handset at a price that 
can�t be beat! 
 
Features Include: 
 

• 72 Polyphonic ringtones 
• Speakerphone 
• Brew capable 
• MEID Handset 
• Mail@Metro capable 
• Metro WEB capable 
• Metro 411 capable 
• AWS Handset 

 
 
Make sure you order this stylish 
handset today and treat your 
customers to a great phone at an 
awesome price! 
 
 
 

July 8 & 9 
METROPCS 
TRAINING 
 
Save the date and RSVP to 
alozano@metropcs.com by July 4. 2008 
July 8 � Alameda   11.30- 3pm 
July 9 � San Jose 9am- 11am and 
6.30pm- 9pm 
Mandatory training for dealers that 
are new (less than 6 months old) 
 
 

SEPT MetroMAP 
Dealers must sign up for MetroMAP by 
July 28th to be a part of the 
September MetroMAP. Don�t miss this 
great opportunity to increase your 
sales by advertising with MetroMAP! 

What is AWS?
So, what is AWS? AWS is short for 
Advanced Wireless Spectrum. It�s 
the latest wireless 
telecommunications band that 
MetroPCS is using in Las Vegas �and 
will use in Philadelphia, New York and 
Boston. AWS provides our 
subscribers with fast and reliable 
network coverage. AWS handsets 
operate in both AWS and 1X 
MetroPCS markets. This means a 
handset purchased in Las Vegas will 
operate in all other MetroPCS 
markets. However a non-AWS phone 
(1X phone) will not operate in Las 
Vegas unless TravelTalk is enabled. 
The TravelTalk fee for Las Vegas is 
$0.49 per minute. 
Our Current AWS Handsets: 
 

• Samsung My Shot 
• Samsung Spex 
• UTStarcom 7126 
• Huawei M328 

     Many more AWS handsets are on 
the way.  

 
 

BLUETOOTH 
PROMOTION 
Period: 6/21- 7/19 
Promotional Kit: should arrive at 
store by 6/ 25. 
What: Buy a MetroPCS phone and get 
a FREE BLUETOOTH by mailing in to 
MetroPCS. 
Phones Qualify:  
Kyocera S4000, Kyocera E2000, 
Samsung R410, R210, R430, U520 
UTS7126M, Mot V3, Mot Z6M 
( Please see the promotional tear 
sheet for details) 
 
ALPHACOMM- 
MetroPCS branded accessories.
Have you order your accessories. 
Please contact your reps to see how 
you can get a great deal for all the 
new phones accessories.  


